Mission Statement

Standards Training & Consulting is founded on
the principle of providing the highest level of
quality training possible.  Taking a holistic
approach to its training programs, Standards
Training & Consulting develops every class to
accommodate the unique needs of its clients;
taking into account organizational culture, adult
learning styles, modern academic theories, and
the "best practices” currently available in the
market. Standards Training & Consulting
provides the tools and resources necessary to

raise your standards.
Vision

To bring honest, realistic, and complete services
to each and every client. We look to provide a
foundation  for progressive  training and
advancement to organizations and individuals.
We envision transformational growth and
elevated operational standards for every one of

our clients.
Values

Standards Training & Consulting values first and
foremost their clients. The unique needs of
every client are paramount to the curriculum
development process.  We value the ethical,
holistic training platform. We aim to reach every

student in every class every time.

Organizations that have entrusted us for
training, consulting, and coaching include:

Biola University
California State Juvenile Officer’'s Association
California Tourism Safety and Security Association
Catamaran Kepoikai |l
Chapman University
Hyatt Hotels
Legend Tourism and Travel Advisory
Irvine Company, Island Hotel
M.C. Kimball and Associates, LLC
M.L. Eslinger and Associates
Marshall Ketchum University
Orange County Medical Association
San Joaquin Office of Education
Southern Nevada Tourist Safety Association
Stabilitas
Velvet Event Production
Visit Anaheim

Whittier College

Standards Training & Consulting
27525 Puerta Real Suite 100-601 ¢ Mission Viejo

California ® www.standardstraining.org
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Raising your standards



Featured Training Topics

Neurolinguistics Division Invulnerability Division Personal and Individuals
* Leadership * “ALICE” Violent Intruder Training « Career Coaching
* Team Building & Development * Safety Assessments * Professional Development
* Ethics & Ethical Comparisons * Workplace Violence * Interview Preparation
e Mission, Vision, and Values Creation * Emergency Procedure & Policy Review « Time Management
* Organizational Design * Telephonic Bomb Threat Response * Personal Safety Coaching
* Organizational Development * Current Trends in Retail & Tourism Crime e Resume & Bio Review or Creation
* Culture Development * Contraband Recognition * Traveler Safety
* Government Partnerships * Concealed & Improvised Weapons * Public Speaking
* Coaching & Mentoring * Intelligence Gathering & Response * Personal Productivity
*  Curriculum Development * Fraud & Forgery Prevention * Identity Theft Prevention

 Situational Awareness * Criminal Behavior * Networking Skill Development



